
5HIHUHQFHV��..DDWWDDOOLLQQ &&VVRRPPDD �� $ UHSUHVHQWDWLYH�VXUYH\�RI�XVLQJPXOWLPHGLD�LQ�()/�7HDFKLQJ�LQ�:HVWHUQ�+XQJDU\
%DOGZLOO��-LOO���$FWLYH /HDUQLQJ� 2[IRUG���%ODFNZHOO�������
%ROOHV��5REHUW�&����/HDUQLQJ�7KHRU\� 1HZ�<RUN���+ROW�������
%UXPILW��&��-���V]HUN����&RPSXWHUV�LQ�(QJOLVK�/DQJXDJH�7HDFKLQJ� 2[IRUG�3HUJDPRQ�������
'KDLI��+XVDLQ�$���&DQ�&RPSXWHUV�7HDFK�/DQJXDJHV"��)2580�9RO��;;9,,�1R���-XO\������
)HM V &VDED�DQG�*\DUDNL�)ULJ\HV��0RGXOiULV�WDQWHUY��pV�WDQDQ\DJVWUXNW~UiNNLDODNtWiViQiO�DONDOPD]KDWy�NpW�HJ]DNW�HOMiUiV��%0(�
+RSH��*HRIIUH\�5���3XVDFN��-DPHV�3���7D\ORU�DQG�+HLP\�)� 8VLQJ�&RPSXWHUV�LQ7HDFKLQJ�)RUHLJQ�/DQJXDJHV� 3UHQWLFH�+DOO�5HJHQWV��1HZ�-HUVH\�������
.HQQLQJ��0��-��DQG�.HQQLQJ��0��0��$Q�,QWURGXFWLRQ�WR�&RPSXWHU�$VVLVWHG/DQJXDJH�7HDFKLQJ� 2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV�������
/DUNH�6WHZDUG��$OLVRQ���/LIHORQJ�+XPDQ�'HYHORSPHQW� 1HZ�<RUN���:HVOH\�DQG6RQV�������
/HDNH��/RZHOO��-U���6FKDOO��:LOOLDP�(���:KLWDNHU��'RQDOG�5��&RPSXWHU�(GXFDWLRQ�/LWHUDF\�DQG�%H\RQG� 0RQWHUH\��&DOLIRUQLD��%URRNV�&ROH�3XEOLVKLQJ�&RPSDQ\������
/HHFK��*HRIIUH\�	�&KULVWRSKHU�1��&DQGOLQ��V]HUN�����&RPSXWHUV�LQ�(QJOLVK/DQJXDJH�7HDFKLQJ�DQG�5HVHDUFK� (VVH[���/RQJPDQ�������
3HQQLQJWRQ��0DUWKD�&���HG��7HDFKLQJ�/DQJXDJHV�ZLWK�&RPSXWHUV��7KH�6WDWH�RIWKH $UW� /D�-ROOD��&DOLIRUQLD��$WKHOVWDQ�3XEOLFDWLRQV�������
:DOODFH��0LFKDHO��7UDLQLQJ�)RUHLJQ�/DQJXDJH�7HDFKHUV�±�$�5HIHOHFWLYH$SSURDFK��&DPEULGJH�8QLYHUVLW\�3UHVV�������


